
 

 

 

Reference: IR891 

Date issued: 25 September 2023 

CCTV Maintenance and support contract arrangements 

Further to my email of 25 August 2023, I am writing to respond to your request for 
information of 25 August 2023 regarding CCTV maintenance and support contract 
arrangements. 

 I have set out the requested information under each of your questions below. 

  

1.   Supplier of the contract for CCTV maintenance and support 

      Ceaton Security Services 

  

2.  How much does the Org/s spend annually with the supplier? (if multiple 
     suppliers please list the annual spend for each) 
   
     £928 

  

3.  What is the renewal date of this contract? 

     21 May 2025 

  

4. What is the duration of the contract? 

    2 years 

  

5.   What is the review date of this contract? If possible, the likely outcome   



      of this review 
 
      By 21 February 2025. Information on likely outcome not held. 
  
6.   The primary brand of the CCTV equipment. I don’t require the model just 
      the brand. If there is various brands could you please list? 
   
      HiK Vision 

  

7.   What is the total number of cameras in use/under this contract? 

      9 

  

8.  The description of the services provided under this contract. Please state if  
     this contract includes more than just CCTV services. 
 
     Alarm, emergency lighting, CCTV/access 

  

9.  Contact details of the employee responsible for the contract between the 
     supplier and the organisation. Can you please provide me with their full  
     contact details 
  
    Laurie Davies, laurie.davies@audit.wales, 02920 320500 

  

Yours sincerely,  

Information Officer 
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